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NIST Guide to the Processes Approach for
Improving the Usability of Electronic Health
Records

This document provides NIST guidance for those developing electronic health record
(EHR) applications who need to know more about processes of user-centered design
(UCD). UCD ensures that designed EHRs are efficient, effective and satisfying to the
user. Following the guidance in this document will greatly increase the likelihood of
achieving the goal of building a usable user interface and a better user experience.
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